What makes

BODYCRAFT
different?

“A lot actually, but here are just
a few examples”

Free Pick up and delivery for customers - We know that
having your car repaired can be a hassle with arranging to have someone
drop you off or pick you up at the collision repair shop. That’s why we offer a
complimentary shuttle to take you or pick you up from home or work.

On Site Rental cars - Every Bodycraft store has an agreement with
an on-site rental company. We want to make it as easy as possible for you to
get your car repaired. We can have your car rental waiting for you when you
arrive. When you’re done, just leave it and let us deal with all the headaches.

Vehicle pick up and delivery - If you want the ultimate in
convenience, we can go wherever you are and pick up your vehicle, repair it,
and take it right back to your house at no charge. It just doesn’t get any easier.

Financing - If you don’t have the money today, no problem. We offer
financing for your deductible or the entire repair. This service is offered through
Wells Fargo and can easily be set up at any Bodycraft store.

24 hour Express Repair - We have implemented many aspects of
the Japanese manufacturing model, “Lean Manufacturing”. This allows us to
produce repairs in a much shorter time than our competitors. In many situations,
we can repair your car and have it back the very next day.

Technology - We have the latest technology can offer. We subscribe to
Alldata manufacturers specification. What that means is that we have, at our
fingertips, the latest Manufacturers recommendations. You will not find this
in most repair shops, and no car should be repaired without being repaired to
manufacturers specifications.

Training - All Bodycraft stores are I-CAR Gold. This is the highest level of
industry training. This is not easy, but we pride ourselves in hiring the best
people in the industry and then training them to be even better.

On-Line vehicle updates - We will keep you up to date on what is
happening with your vehicle. But if you want to know more, at any time, you
can log on to Bodycraftcc.com and find out exactly where your car is in the
repair process.

Quality Control - Every car has a separate technician reviewing
the quality of the repairing technician to see if it meets the
rigorous standards of Bodycraft. This happens in five stages
of the repair. When you pick up your car you will receive a
signed copy of the quality inspections.

State of the art equipment - Part of getting
a job done right and quickly is having the right tools to do
the job correctly. At Bodycraft we believe in having the best
equipment and the best trained technicians possible.

Rock - solid guarantee- We offer a lifetime
guarantee on all our workmanship. ’_;"
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Simplicity - We know that being in an
accident is inconvenient. Dealing with the ~
insurance company, getting your car towed, 4
setting up a rental car, and having your car J / &
repaired can be overwhelming. That's why f
we do everything we can to handle all of | I
this for you. =N
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